Glenna Osborn - Citizenship

There is not a day Glenna Osborn would go without showing many character traits;
Citizenship, responsibility, cooperation, kindness. Glenna motivates others, as she
leads by example. She is an extremely positive person and it shows as she works with
an employee of the credit union, a member of the credit union, her personal friendships,
credit union colleagues as well as with fellow church members.

Glenna volunteers her time as a board member with Missouri Corporate Credit Union
and has served the local Kansas City Chapter of Credit Unions in many roles such as
Vice Chair, Secretary, and Registrar. She is one of the founders and currently serves as
a board member of a Credit Union Service Organization that assists small credit unions
in the Kansas City area. She is an active member in her Lee’s Summit church.

Glenna promotes a credit union employee team bonding day usually on Columbus Day.
As we close the credit union’s doors in honor of the holiday, the entire staff team
volunteers for organizations around the area; making lunches, cleaning, or organizing
for such organizations as the Rose Brooks Center and Ronald McDonald House. This
year we moved our day to Veteran’s Day in order to help Lee’s Summit Social Services
set up their Christmas store.

Glenna is always willing to give of her time and support the time of her employees while
at work donating to many groups such as; Children’s Miracle Network, Salvation Army
Angel Trees, Salvation Army bell ringing, LS Chamber, Lee’s Summit Social Services,
Harvesters, Lee’s Summit CARES, high school booster clubs and United Way. Glenna
works with small groups at Hillcrest Traditional Housing, helping them with their
personal money budgeting.

Just recently Glenna co-founded the Women’s Association of Credit Union Leaders
(WACUL) providing a forum for development, networking and professional recognition
for female credit union employees. The organization officially began in July with 34
women in Missouri that are already taking part in educational seminars and networking
opportunities in the credit union industry. Glenna has been quoted as saying “l want to
see women in credit unions become more successful, but more importantly to see credit
unions of all sizes be successful”’. As you can see Glenna is a giving person even when
it may not come back directly to her or her credit union. She is an outstanding citizen
and always, always thinks of the betterment of society.



